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Market Opportunity “With our Software + 

Services approach, 

we are taking a 

deliberate 

dependence on our 

partners” 

 

Stephen Elop 

President, Microsoft 

Business Division 

“In five years, 50% 

of our Exchange 

& SharePoint 

Server business 

will be „Online‟” 

 

Chris Capossela 

Senior Vice- 

President,  

Information Worker 

Business Group 



Hosted Business Services Needs 
Propensity  

to outsource 

Complexity  

of needs 



Software + Services – The Power of Choice 
Managed by Internal IT, Partners, or Microsoft 

Microsoft Servers  
On-Premise 

Control and 
ownership 

Strategic capabilities 

Advanced 
integration 

Microsoft Online 
Services 

IT targeted 50 seats and 
up 

Pure Microsoft solution 

Reseller  

Partner Hosted 

Business owner and 

IT targeted 

Ability to build 

customized offers 



Carrier 
VoIP 

Unified Communications 
Hosted VoIP + Office Communications Server 

Comverse 

Nortel BroadSoft 

Others 

Partner UC 

phones 

Managed broadband 

4.5 



Bundle 
 

Broadband 

+ 

E-mail 

+ 

SharePoint 

+ 

Outlook 

Microsoft Communications Services 

Video: Comcast Commercial 



http://partner.microsoft.com/communicationservices



Why call this Microsoft 

Communication Services from you? 
Why Microsoft? 

Research shows that selling these 
services as a bundle with the 
Microsoft name improves likelihood of 
purchase, no matter how strong the 
brand of the provider 

Why communication? 

Better communication is the number-
one reported value by SMBs using 
the services 

Why services? 

Software-plus-services is the model 
that Microsoft is consistently using to 
describe hosted servers 

Individual product names—
Exchange and SharePoint—
have limited exposure among 
SMBs 



+ Hosted VoIP 

 

 

 



DEMO 



Unified Communications  

Software-Powered Collaboration 
In the office, on the road, and integrated with applications 

∙ Rich presence 

∙ Software-powered VoIP 

∙ Conferencing (voice/video/content) 

Innovative experience 

Outlook voice access 

E-mail, voicemail 

Real time experience 

Desktop, mobile, web 

Line-of-business  
application integration 

Non real time experience 

Desktop, mobile, web 

Application integration:  CRM, 
SharePoint folders, etc. 



Unified 
Messaging 

Hosted Unified Communications 

The power of 
Unified 

Communications – 
delivered in a 

Hosted,  
SaaS model 

Ideal Solution for  
Small & Medium  

Business 
Customers 

Game-Changing 
Opportunity for  

Service Providers 

Business 
Telephony 

Mobility 

Rich  
Presence 

Multimedia 
Conferencing 

Integrated 
Contacts 

Hosted 

UC 



Mix, Match, Deliver and Grow 

 

TOTAL  

CUSTOMER  

EXPERIENCE 
 

Enterprise Class Software  Hosted By Microsoft or 

Partners as a subscribed service.  

Roll Out Your Own Brand Of Service   

By Sourcing From A Partner Ecosystem. 

License Microsoft Products On A Monthly 

Basis. Host and Deliver Subscription Based 

Software Services 

YOU 

Resell  MS Online or Partner-

hosted Services 

Source From White Label Providers  

Host & Deliver 



Go Do’s 

∙ Take a strategic decision: 

◉ Are you an Infrastructure Provider? 

◉ Are you a Service Aggregator? 

◉ Are you a Reseller or Trusted Advisor? 

 

∙ Engage with a Microsoft S+S Representative and discuss how to 

take advantage of the Microsoft Communication Services 
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