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“With our Software +
Services approach,
we are taking a
deliberate
dependence on our
partners”

Stephen Elop
President, Microsoft
Business Division

“In five years, 50%
of our Exchange
& SharePoint
Server business
will be ‘Online’”

Chris Capossela
Senior Vice-
President,
Information Worker
Business Group
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Software + Services — The Power of Choice

Managed by Internal IT, Partners, or Microsoft

Microsoft’

Communication Services

50 seats and

oft solution




Unifled Communications
Hosted VoIP + Office Communications Server
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Microsoft Communications Services
Video: Comcast Commercial
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Microsoft’

Communication Services
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Why call this Microsoft
Communication Services from you?

Why Microsoft?

Research shows that selling these
services as a bundle with the
Microsoft name improves likelihood of
purchase, no matter how strong the -
brand of the provider 3|

On the
moblle phone

Integmted Company Commumcat:on

Access on the go from virtually any device | Prof delivered

Why communication?

Better communication is the number- .
one reported value by SMBs using ; N

- On the deskto
the services ;
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Why services?
Microsoft

Communication

Software-plus-services is the model L Hnha

that Microsoft is consistently using to
describe hosted servers
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have limited exposure among ans oy e
SMBs
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Microsoft®

Communication Services
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Uniflied Communications

Software-Powered Collaboration
In the office, on the road, and integrated with applications

Rich presence ® Innovative experience
Software-powered VoIP ® Outlook voice access
Conferencing (voice/video/content) * E-mail, voicemall

1

E:i 3

® Real time experience

® Non real time experience

® Desktop, mobile, web ® Desktop, mobile, web
® Line-of-business ® Application integration: CRM,
application integration SharePoint folders, etc.

Microsoft: | HOSTING DAYS



Hosted Unifled Communications

The power of
Unified
Communications —
delivered in a
Hosted,
SaaS model

|deal Solution for
Small & Medium
Business
Customers

Game-Changing
Opportunity for
Service Providers
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Mix, Match, Deliver and Grow

SharePoint Online Resell MS Online or Partner- - |
hosted Services

e rhrse
i Office Communications Online

Enterprise Class Software Hosted By Microsoft or
Exchange Online Partners as a subscribed service.
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Exchange :

Hosted Services : License Microsoft Products On A Monthly
:‘ - Basis. Host and Deliver Subscription Based

, Software Services
Windows Server ¢
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Microsoft*
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é{z Office Live Mesting ‘ Source From White Label Providers ‘
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- Roll Out Your Own Brand Of Service '

L Microsoft Dynamics CRM 40 By Sourcing From A Partner Ecosystem.
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Go Do’s

Take a strategic decision:
Are you an Infrastructure Provider?
Are you a Service Aggregator?
Are you a Reseller or Trusted Advisor?

Engage with a Microsoft S+S Representative and discuss how to
take advantage of the Microsoft Communication Services
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Microsoft

Your potential. Our passion.”

© 2009 Microsoft Corporation. All rights reserved. Microsoft, Windows, Windows Vista and other product names are or may be
registered trademarks and/or trademarks in the U.S. and/or other countries.

The information herein is for informational purposes only and represents the current view of Microsoft Corporation as of the date
of this presentation. Because Microsoft must respond to changing market conditions, it should not be interpreted to be a
commitment on the part of Microsoft, and Microsoft cannot guarantee the accuracy of any information provided after the date of
this presentation.

MICROSOFT MAKES NO WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, AS TO THE INFORMATION IN THIS
PRESENTATION.



